
Before you decide
 ć If the MLM is not a pyramid scheme, it 

will pay you based on your sales to retail 
customers, without having to recruit new 
distributors.

 ć Meet with a personal financial manager 
or counselor. Visit https://installations.
militaryonesource.mil or https://finred.
usalearning.gov/pfcMap to find a PFM or 
PFC near you.

 ć Ask yourself if you would be comfortable 
selling these products to your family  
and friends.

 ć Research the company’s products or 
services, policies and audited financial 
statements as well as the states in which 
it is licensed to do business.

 ć Check company ratings with the Better 
Business Bureau at https://www.bbb.org.

 ć Read online reviews from professionals or 
industry experts.

You have support and resources available. 
Take time to investigate the opportunity 
and get answers to your questions. Don’t let 
anyone pressure you into a quick decision.

Multilevel Marketing Business vs. Pyramid Scheme 

Get the FactsGet the Facts
Are you considering starting  

your own business? 
Learn the differences between multilevel marketing  

companies, or MLMs, and pyramid schemes.       

 ć Gross income is based on the number  
of people recruited and sales to them.

 ć Most people involved lose money.
 ć No real product is sold.
 ć Pyramid schemes are illegal.

 ć Sell products directly to customers.                      
 ć Recruit new distributors. 
 ć Personal profits come from sales to 

customers, not recruiting.                                        
 ć MLMs are legal business models.

Ask these questions
 ć How and when will I be paid? 
 ć What are my potential upfront and  

ongoing expenses?
 ć What is the refund policy on unsold 

products?
 ć What were your annual sales last year?
 ć How long have you been in business?
 ć How many people have you recruited?
 ć How many of your recruits are still active 

after one year? Five years?
 ć What percentage of your profits come 

from recruiting others?
 ć What percentage of your sales are  

to other distributors?
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Are you being recruited? 

Follow the Office of Financial Readiness online 
at https://finred.usalearning.gov and on social 
media @DoDFINRED on
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